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WHAT’S IT ABOUT?
These two days of training provide participants with 
opportunities to work with actual structures and tools 
that they can use to help bring Person Centred Thinking 
and Practices into use.  This thinking is a pre-requisite to 
developing a plan that will guide people to support an 
individual on a day-to-day basis.

WHO SHOULD ATTEND?
•	 Individual supporters and direct service staff who 

wish to learn tools that will powerfully capture 
their experience and enhance their ongoing 
learning.

•	 Pairs or teams of staff who want to have better 
conversations about the work that they do, the 
people they support, and what they base their 
work and decisions on.

•	 Any parents, family members or carers of someone 
with a disability (please attend with a service 
provider).

FACILITATOR
Wendy Chandler

PERSON CENTRED THINKING
BUILDING CAPACITY FOR PERSON CENTRED SUPPORTS

Day One:  Work with specific tools designed for the 
following areas

Knowing the critical importance in sorting what’s 
most important TO someone from what others 
think is important FOR them

How to clearly identify roles and responsibilities, as 
related to relationships

How different perspectives must be looked at when 
planning tasking action

Day Two:  Ways to engage in more purposeful 
listening

Written structures to help people record their 
ongoing learning

Listening through conversations about routines, 
rituals, and other ‘everyday’ things

Communication Charts – when actions speak more 
than words do

How to make better matches between people 
supported and those who support them

9.00am – 4.30pm, Monday 13th and Tuesday 14th February 2012
NDS Service Development and Innovation Hub 
Suite 5 – Level 4 Lutwyche Centro Shopping Centre  
Cnr Lutwyche Road and Chalk St, Lutwyche (next door to NDS office)

Cost: (Payment prior to workshop)	  
$120 for service providers. Free for family 
members attending with service providers.
 (includes PCT resource kit and lunch on both days)
RSVP:	  
shelley.birrell@nds.org.au  
8th February 2012 - Numbers limited


